ICSA On-line tutor

The Institute is well aware of problems facing students, especially those using distance-learning
facilities, where they need someone to answer queries relating to study materials, study methods and
examination techniques. Accordingly, ICSA created the position of On-line Tutor to answer these queries
relating to the CIS and Board examinations.

John Mayor, who is a member of the Institute, presently holds the position of On-line Tutor. John has
some 10 years lecturing experience in Corporate Law and Corporate Business Administration. The latter
subject was replaced in 2005 with the Board exam subjects; Corporate Governance and Corporate
Secretaryship. In addition, John was an active member of the ICSA team that developed the new
syllabus for the each of the Board examinations and later on, the present revisions to the Law syllabus.

Students are encouraged to send their queries to the On-line Tutor who will respond to such queries
within two working days where practicable. It should be noted that in cases where the On-line Tutor is
not the relevant subject expert, the queries will be referred a suitably qualified subject expert. In these
instances, students will be kept appraised of progress in resolving their queries.

Queries may be sent by students to any of the contact details given below:

John Mayor

On-line tutor - CIS and Board Examinations

Institute of Chartered Secretaries and Administrators
Tel: 031-702-5589

Cell: 078-644-8149

Fax: 086-575-4762

Mail: mayorj@absamail.co.za



